Refund Policy

1. Eligibility for Refund
o Refunds are applicable only for selected courses.
e Not all courses are eligible for a refund. Students are advised to verify eligibility before
enrollment.

2. Refund Request Process
e All refund requests must be submitted through the assigned mentor or the admission team
member who assisted with the admission process.
e Requests made through any other channel will not be considered valid.

3. Refund Timeline & Amount

Refund requests must be raised within 7 days from:

¢ the Orientation Day, or

¢ the Date of Payment, whichever is later.

If requested within this period, students are eligible for a 100% refund of the course fee.
No refund will be provided after 7 days under any circumstances.

4. Multiple-Year Combo Course Policy
e Students enrolled in a multiple-years combo course may request conversion to a single-year
course.
e The next year’s course fee will be refunded only if the request is made within the first 7 days.
e Requests made after 7 days will not be eligible for any refund or adjustment.

5. Refund Processing Time
e Approved refund amounts will be credited within 30-45 days from the date of request.

Eduport AutoPay Terms & Conditions (EMI Payments)

1. AutoPay Activation
e Upon joining Eduport and completing the first payment, AutoPay will be automatically
activated on the bank account/card used for the transaction.

2. EMI Payment Schedule
e EMI amounts will be auto-debited as per the agreed schedule. Parents/guardians must
maintain sufficient balance before the due date.

3. Reminder Notifications
e Eduport will send reminders 4 days, 2 days, and on the due date before AutoPay.

4. AutoPay Debit Terms
e Only the scheduled EMI amount will be debited. No additional charges will be applied.

5. AutoPay Failure
e If auto-debit fails, the student’s subscription will be temporarily locked and reactivated only

after successful payment.

6. Alternative Payment & Cancellation



e A payment link will be shared for manual payment. Once AutoPay is cancelled, it cannot be
reactivated.

7. Discontinuation & Responsibility Clause
e [f discontinuing, it is mandatory to inform the mentor or update through the Help Center to
deactivate AutoPay.
e If not informed and auto-debit is processed, Eduport will not be responsible, and no refund
will be granted.
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